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into europe 
and beyond with our DPD service 

DPD offers one of the fastest, most reliable delivery services
in Europe. With approximately 800 depots spread throughout
Europe and beyond, the network handles up to 2 million
parcels every day. To satisfy the existing 200,000 DPD
customers still further, leading-edge barcode technology,
with full international tracking facilities, is available via the
Interlink Express website. 

Notes for DPD service 

1. When the volume of goods exceeds 4.0 cubic metres per tonne, the company charges are based
on whichever is the greatest, volume or weight.  2. The sender is liable for all non-paid duty and VAT
by the receiver when delivery has been made. An additional administration charge of £10.00 or 2% of
the value, whichever is the greater, will apply. The sender will also be liable for all costs relating to any
goods returned due to non-payment of duty and VAT.  3. Some rural areas may be outside the
delivery times shown.  4. Delivery times shown exclude the day of collection.  5. Tariff applies to
mainland destinations only.  6. Minimum invoice charge may apply. 

The DPD European Depot Network
Parcel service 

The charge may be based on either the volumetric or the actual weight,
depending on which is the greater. 

The volumetric weight of your parcel should be calculated as follows: 

length (cm) x height (cm) x width (cm)
e.g. 

60 x 50 x 40 
= 30kg

divided by 4,000 4,000 

Maximum weight per item 31.5kg. 

Maximum dimensions per item 
175cm length, 300cm girth. 

Items exceeding these dimensions 
will be sent via our heavyweight service 

and charged accordingly. 

For further information, contact 0500 005 005.

length width

height

DPD will be introducing new services throughout the year. Call 0500 005 005 for more details.

Extended liability is easy to calculate using the simple steps below. 

Step 1. 
Round up the liability or replacement value of your shipment to the 
nearest pound, e.g. £139.27 = £140 

Step 2. 
If the value is more than £700, the premium charged will be 1% of 
the value, e.g. if the value is £837, divide this figure by 100 = £8.37.
Minimum charge £7.00 up to maximum liability of £15,000. 
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exceptional value
through our DPD tariff 

i.e. interlinkexpress

Austria 2 N £31.70 £2.35 n/a 3 days
Belgium 1 N £25.70 £1.50 n/a 2 days
Bosnia-Herzegovina 5 Y £41.00 £3.40 £25.00 4-6 days
Bulgaria 5 N £41.00 £3.40 n/a 4-6 days
Croatia 5 Y £41.00 £3.40 £25.00 4-6 days
Czech Republic 3 N £36.60 £3.20 n/a 3-4 days
Denmark 2 N £31.70 £2.35 n/a 3 days
Estonia 4 N £41.00 £3.40 n/a 4-5 days
Finland 4 N £41.00 £3.40 n/a 4-5 days
France (inc Monaco) 1 N £25.70 £1.50 n/a 2 days
Germany 1 N £25.70 £1.50 n/a 2 days
Greece (inc islands) 5 N £41.00 £3.40 n/a 4-8 days
Hungary 4 N £41.00 £3.40 n/a 4-5 days
Iceland 5 Y £41.00 £3.40 £25.00 4-6 days
Italy 3 N £36.60 £3.20 n/a 3-4 days
Latvia 5 N £41.00 £3.40 n/a 4-6 days
Liechtenstein 2 Y £31.70 £2.35 £25.00 3 days
Lithuania 5 N £41.00 £3.40 n/a 4-6 days
Luxembourg 1 N £25.70 £1.50 n/a 2 days
Montenegro 5 Y £41.00 £3.40 £25.00 4-6 days
Netherlands 1 N £25.70 £1.50 n/a 2 days
Norway 5 Y £41.00 £3.40 £25.00 4-6 days
Poland 4 N £41.00 £3.40 n/a 4-5 days
Portugal 4 N £41.00 £3.40 n/a 4-5 days
Republic of Ireland 1 N £25.70 £1.50 n/a 2 days
Romania 5 N £41.00 £3.40 n/a 4-6 days
Serbia 5 Y £41.00 £3.40 £25.00 4-6 days
Slovakia 3 N £36.60 £3.20 n/a 3-4 days
Slovenia 4 N £41.00 £3.40 n/a 4-5 days
Spain 3 N £36.60 £3.20 n/a 3-4 days
Sweden 4 N £41.00 £3.40 n/a 4-5 days
Switzerland 2 Y £31.70 £2.35 £25.00 3 days

Parcel service Single items weighing up to   31.5kg. Maximum dimensions 175cm length, 300cm girth. 

Country Zone Invoices 
Required 

Consignment rate 
to include first 5kg

Additional kg
thereafter

Customs Clearance
Charge

Transit 
Time


