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simple choice
a complete package of easy to use

delivery options

Interlink Express has a range of easy-to-use, time-critical UK delivery options, developed with your business in mind.

In addition, a one hour delivery window will be provided to receivers on UK services.

y
09:30

UK services

An easy-to-use range of
services for parcels,
documents and freight

H by 9.30, by 12, next day

H saturday by 10, by 12

H offshore: next day, two day
H expresspak1

M expresspak5

H freight

By
12:00

international services
For fast and reliable export
services from the UK

H DPD Europe and beyond

M International Air Express

Next
Day

7 N\
Predict

One hour
delivery
window

logistics

Our logistics division
specialises in adding value to
customers’ supply chains. By
providing a tailored logjistics
service, the operation allows
you to achieve seamlessly
efficient transfers from your
production units to your
customers

M National Logistics Centre

H Inventory management

M Dedicated vehicle operations
H National distribution

M Warehousing pick and pack

For more information on any of our services, call our Sales Support Team on 0500 005 005 or visit www.interlinkexpress.com




improved efficiency
through our UK tariff

All prices are per consignment, unless marked.

domestic by 9.30 by 12 next day saturday by 10 |saturday by 12

expresspak1 £17.00 £12.00 £7.00 £28.00 £24.00

price per bag

expresspaks £19.55 £14.55 £9.55 £30.55 £26.55

price per bag

parcel all prices for parcels up to 10kg price per additional kg
max 30kg per tem £2610 | £21.10 | £16.10 | £37.10 £33.10 others 62p
fre|ght all prices for freight up to 31kg price per additional kg
31-350kg per tem £4385 | £3575 | £3075 | £59.00 | £54.50 64p

For some more rural areas of England and Wales the earliest service may be by 12. For by 9.30, by 12 and saturday services in Scotland, please add one hour.

max 30kg per item

offshore next day two day
expresspak1

Xpressp £14.92 n/a
price per bag :| Jersey and

Guernsey only

expresspak5

Xpressp £14.92 n/a
price per bag
parcel price up to 5kg price per additional kg price up to 5kg price per additional kg

Northern Ireland
Channel Islands

expresspak1 premium bag for
items weighing up to 1kg
expresspaks5 premium bag for
items weighing up to 5kg

parcel for any single item weighing up
to 30kg or up to 1 metre in length

frelght any single item weighing between
31-350kg. In addition, freight parcels may be
defined as having dimensions in excess of
2.3m girth and 1.0m in length

31-350kg per item

Isle of Man* £37.45 £1.46 £27.30 95p
Scottish Islands*
Scilly Isles* *
price up to 10kg price per additional kg price up to 10kg price per additional kg

Isle of Wight £21.85 75p n/a n/a
Scottish Highlands* n/a n/a £21.85 75p
frelght charged as parcels, pallets and outsized

n/a items may require an additional 24hrs

NB. Offshore items may be consigned by air and therefore must comply with air regulations.

NB. Our minimum invoice charge is £40.00 per week.
*Two day service only. Second day delivery to St. Mary’s, third day elsewhere.

For offshore deliveries
Maximum parcel dimensions and weight

to ensure next day delivery.

>~ <
length 1000rV thh 600mm
~ >

height
800mm

weight 30kg v

i.e. interlink express



into europe
and beyond with our DPD service

DPD offers one of the fastest, most reliable delivery services

in Europe. With approximately 800 depots spread throughout

Europe and beyond, the network handles up to 2 million
parcels every day. To satisfy the existing 200,000 DPD
customers still further, leading-edge barcode technology,
with full international tracking facilities, is available via the
Interlink Express website.

DPD will be introducing new services throughout the year. Call 0500 005 005 for more details.

The DPD European Depot Network

Iceland
Zone 5

Finland
= Zone 4

Estonia
e 4

= Latvia
Zone 5

» Lithuania«
Zong 5«

Serbia
paboumia, Zore’s
G lgaria
. Zone5 " Montenegro - 7orq5 ©

Zone3 .

“Greece” =
«Zone5 *

Parcel service

The charge may be based on either the volumetric or the actual weight,
depending on which is the greater.

The volumetric weight of your parcel should be calculated as follows:

length (cm) x height (cm) x width (cm) 60 x 50 x 40
e.g. = 30kg
divided by 4,000 4,000
length > < width Maximum weight per item 31.5kg.

Maximum dimensions per item
175cm length, 300cm girth.
ltems exceeding these dimensions
P4 will be sent via our heavyweight service
and charged accordingly.

For further information, contact 0500 005 005.

height

Notes for DPD service

1. When the volume of goods exceeds 4.0 cubic metres per tonne, the company charges are based
on whichever is the greatest, volume or weight. 2. The sender is liable for all non-paid duty and VAT
by the receiver when delivery has been made. An additional administration charge of £10.00 or 2% of
the value, whichever is the greater, will apply. The sender will also be liable for all costs relating to any
goods returned due to non-payment of duty and VAT. 3. Some rural areas may be outside the
delivery times shown. 4. Delivery times shown exclude the day of collection. 5. Tariff applies to
mainland destinations only. 6. Minimum invoice charge may apply.

Extended liability is easy to calculate using the simple steps below.

Step 1.
Round up the liability or replacement value of your shipment to the
nearest pound, e.g. £139.27 = £140

Step 2.

If the value is more than £700, the premium charged will be 1% of
the value, e.g. if the value is £837, divide this figure by 100 = £8.37.
Minimum charge £7.00 up to maximum liability of £15,000.




exceptional value DPD @
through our DPD tariff N

Parcel service Single items weighing up to 31.5kg. Maximum dimensions 175c¢m length, 300cm girth.

Country Zone Invoices Consignment rate Additional kg Customs Clearance Transit

Required to include first 5kg thereafter Charge Time
2 N £31.70 £2.35 n/a 3 days
1 N £25.70 £1.50 n/a 2 days
5 Y £41.00 £3.40 £25.00 4-6 days
5 N £41.00 £3.40 n/a 4-6 days
5 Y £41.00 £3.40 £25.00 4-6 days
Czech Republic 3 N £36.60 £3.20 n/a 3-4 days
2 N £31.70 £2.35 n/a 3 days
Estonia 4 N £41.00 £3.40 n/a 4-5 days
Finland 4 N £41.00 £3.40 n/a 4-5 days
rance (inc Monaco) 1 N £25.70 £1.50 n/a 2 days
1 N £25.70 £1.50 n/a 2 days
c islands) 5 N £41.00 £3.40 n/a 4-8 days
Hungary 4 N £41.00 £3.40 n/a 4-5 days
5 Y £41.00 £3.40 £25.00 4-6 days
3 N £36.60 £3.20 n/a 3-4 days
5 N £41.00 £3.40 n/a 4-6 days
2 Y £31.70 £2.35 £25.00 3 days
5 N £41.00 £3.40 n/a 4-6 days
1 N £25.70 £1.50 n/a 2 days
5 Y £41.00 £3.40 £25.00 4-6 days
1 N £25.70 £1.50 n/a 2 days
5 Y £41.00 £3.40 £25.00 4-6 days
Poland 4 N £41.00 £3.40 n/a 4-5 days
Portugal 4 N £41.00 £3.40 n/a 4-5 days
epublic of Ireland 1 N £25.70 £1.50 n/a 2 days
i 5 N £41.00 £3.40 n/a 4-6 days
5 Y £41.00 £3.40 £25.00 4-6 days
Slovakia 3 N £36.60 £3.20 n/a 3-4 days
Slovenia 4 N £41.00 £3.40 n/a 4-5 days
Spain 3 N £36.60 £3.20 n/a 34 days
Sweden 4 N £41.00 £3.40 n/a 4-5 days
2 Y £31.70 £2.35 £25.00 3 days

i.e. interlink express




worldwide service
with International Air Express

To improve your business connections around the globe, our worldwide service,
International Air Express, is seamlessly integrated into our UK operation.

Using an established air network, we offer next day delivery to most of

Europe and have unrivalled worldwide coverage to more than 200 countries
around the globe.

All parcels will be subject to volumetric conversion and the shipment charge will be based on either
the volumetric or actual weight, whichever is greater. The volumetric weight of your parcel should be

calculated as follows:

length (cm) x height (cm) x width (cm)

divided by 5,000
e.g. 70x 50 x 40 = 28kg
5,000

Maximum weight per item 31.5kg.

Maximum dimensions per item 175cm length, 300cm girth.

length >~ < width
" / \

>
height

e

Calculate the cost of your shipment

Our tariff has nine convenient zones.
European Union countries are Zones 1-4
and the rest of the world is Zones 5-9.

To calculate the cost of your consignment,
refer to the zone guide and scheduled
transit times and follow these simple steps.

European Union Destinations

Find your destination and the appropriate
zone and select the weight in the column
indicated.

Worldwide Destinations

1. Select document or parcel. Refer to the
commodity guide on our website for details.
2. Transfer your destination into the
appropriate zone and select the weight
in the tariff column.

This service covers single items up to
31.5kg. For shipments over 31.5kg, please
call 0500 005 005

International girth
300cm maximum girth

length (cm) + 2 x width (cm) + 2 x height (cm)

length >~ < width
" / \

>
height

e

e.g. 80 + 60 + 60 + 50 + 50 = 300cm




EU Documents and Parcels

Total consignment ~ Zone 1 Zone 2 Zone 3 Zone 4 Total consignment Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Total consignment Zone 5 Zone 6 Zone 7 Zone 8 Zone 9
weight in kg & £ & £ weight in kg £ £ £ £ £ weight in kg £ £ £ £ £

Upto 0.5 kg  37.10 39.45 42.40 43.80 Upto0.5kg 40.30 4360 4510 46.75 54.00 Upto0.5kg 4640 5335 61.40 60.15 68.00
10 3885 42.05 46.40 47.95 1.0 4305 4815 51.30 54.25 63.65 1.0 4905 5770 67.40 67.05 77.00
15  40.60 44.65 50.40 52.10 1.5 4580 5270 57.50 61.75 73.30 15 51.70 62.05 7340 7395 86.00
200 4235 47.25 54.40 56.25 2.0 4855 57.25 63.70 69.25 82.95 2.0 5435 66.40 79.40 80.85 95.00
25 4410 49.85 58.40 60.40 25 51.30 61.80 69.90 76.75 92.60 25 5700 70.75 8540 87.75 104.00
30 4585 52.45 62.40 64.55 30 5405 6635 7610 84.25 102.25 30 59.65 7510 9140 94.65 113.00
35 47.60 55.05 66.40 68.70 35 56.80 70.90 8230 91.75 111.90 35 6230 7945 9740 101.55 122.00
40 4935 57.65 70.40 72.85 40 5955 7545 8850 99.25 121.55 40 6495 83.80 103.40 108.45 131.00
45| 51.10 60.25 74.40 77.00 45 6230 80.00 94.70 106.75 131.20 45 67.60 88.15 109.40 115.35 140.00
508 52.85 62.85 78.40 81.15 5.0 65.05 84.55 100.90 114.25 140.85 50 7025 9250 11540 122.25 149.00
55 5460 65.45 82.40 85.30 55 7290 96.85 121.40 129.15 158.00
6.0 56.35 68.05 86.40 89.45 Thereaftereach 575 455 600 750 965 6.0 7555 101.20 127.40 136.05 167.00
65 5810 70.65 90.40 93.60 additional 0.5kg add 65 7820 10555 133.40 142.95 176.00
7.0 59.85 73.25 94.40 97.75 7.0 80.85 109.90 139.40 149.85 185.00
75 6160 75.85 98.40  101.90 Notes 7.5 8350 114.25 14540 156.75 194.00
80 6335 78.4508 102.408M 106.05 80 86.15 11860 151.40 163.65 203.00
Gl 65.10 81.05 106.40 110.20 1. All prices are door to door. 2. All rates are per consignment 8i5) 88:80) 122.95] 157:40) 170:55) 212:06
9.0 66.85 8365 | 11040 | 114.35 in UK £ sterling and exclude VAT. Note: VAT is applicable to all 9.0 9145 127.30 163.40 177.45 221.00
9.5 68,60 86.25 | 11440 | 11850 EU destinations. 3. For parcels, price includes transit liability of 9.5 9410 131.65 169.40 184.35 230.00
100 70.35 88.85 | 11840 | 122,65 £100 per consignment. 4. For documents, price includes 100 96.75 136.00 17540 191.25 239.00
10| 7585 | 0405 | 17640 | 1208 Ganst abifty of up to £20 per envelop for 055 or damage. 110 10205 14470 18740 205,08 257.00
115 7560 @ 9665 @ 13040 | 135.10 fo'nxhe?hghiovr;’gjargj :’gsgf\;istﬁzcﬁe;j fo'oclf:rbg'z ?yetvrzlsmzj 115 10470 149.05 19340 21195 266.00
12108 77.35 99.25 | 13440  139.25 o Rat'esquoted include routine Customs clearance for informal 120 107.35 153.40 199.40 218.85 275.00
12158 79.10MM 101.850M 133.408M 143.40 » » 125 110.00 157.75 205.40 225.75 284.00
130 80.85 | 10445 14240  147.55 entries. For complex Customs procedures requiring formal 130 112.65 16210 211.40 23265 293.00
135 8260 107.05 14640  151.70 entries, and/or use of receiving country’s deferment account, a 135 11530 166.45 217.40 239.55 302.00
1208 34.358M 109.650M 150.408M 155.85 charge may be made to the consignee. This will depend on the 140 117.95 170.80 223.40 246.45 311.00
NN S6.10MM 1122588 1544088 160.00 country, destination and/or commodity. 7. We are unable to 145 120.60 175.15 229.40 253.35 320.00
I5108 37.85 114.85 158.40 164.15 deliver to PO Box/BFPO numbers. 8. All consignments are 15.0 123.25 179.50 235.40 260.25 329.00
1558 89.60 117.45 162.40 168.30 carried under the Terms and Conditions of Carriage of Interlink 15,5 125.90 183.85 241.40 267.15 338.00
1608 91.35 || 120.05 | 166.40 N 172.45 Express Parcels Ltd, a copy of which is available on request. 16.0 12855 188.20 247.40 274.05 347.00
iGN 93.10 122.65 170.40 176.60 9. The sender is liable for all non-paid duty and VAT by the 16.5 131.20 192.55 253.40 280.95 356.00
175 9660 12783 17840 | 18450 recever when deiery has been made. An addtiosl 175 13650 20125 76540 25475 37400
{ i i i i administration charge of £10.00 or 2% of the invoice value, ) i i i j i
180 9835 | 13045 @ 18240 | 189.05 whichever is the gregater will apply. The sender vill also be liable 180 139.15 205.60 271.40 301.65 383.00
185 100.10 | 133.05 | 186.40 | 193.20 for all costs relating to ény goods'remmed due to nompayment 185 141.80 209.95 277.40 30855 392.00
19.08 101.85 | 135.65 o 190.40 | 197.35 " Y 19.0 144.45 21430 283.40 315.45 401.00
195 10360 @ 13825 | 19440  201.50 of duty and VAT. 10. Minimum invoice charge may apply. 195 147.10 218.65 289.40 322.35 410.00
20.0 10535 @ 140.85 | 19840  205.65 20.0 149.75 223.00 295.40 329.25 419.00
205 107.10 @ 14345 @ 202.40 | 209.80 20.5 152.40 227.35 301.40 336.15 428.00
21.0 10885 @ 146.05  206.40 | 213.95 o ; 21.0 155.05 231.70 307.40 343.05 437.00
20858 110.608M 148.658M 210.408M 218.10 Sf:li';:z;’eg:bdgzv;s easy to calculate using the 215 157.70 236.05 313.40 349.95 446.00
22008 112.358M 151.258M 2144088 222.25 ) 22.0 160.35 240.40 319.40 356.85 455.00
225 114.10 | 15385 | 21840 @ 226.40 Step 1. 225 163.00 244.75 325.40 363.75 464.00
25108 115.85 156.45 222.40 230.55 Round up the liability or replacement value of your shipment 23.0 165.65 249.10 331.40 370.65 473.00
235 11760 @ 159.05 @ 226.40 | 234.70 to the nearest pound, e.g. £139.27 = £140 235 16830 25345 337.40 377.55 482.00
240 11935 | 161.65 | 230.40 | 238.85 240 170.95 257.80 343.40 384.45 491.00
2258 121.108M 164258 2344088 243.00 Step 2. 245 17360 262.15 349.40 391.35 500.00
250 122.85 166.85 238.40 247.15 If the value is more than £700, the premium charged will 25.0 176.25 266.50 355.40 398.25 509.00
255 12460 | 169.45 | 24240  251.30 be 1% of the value, e.g. if the value is £837, divide this 255 17890 270.85 361.40 405.15 518.00
26108 126.350M 172.058 246.408M 255.45 figure by 100 = £8.37. Minimum charge £7.00 up to 26.0 181.55 27520 367.40 412.05 527.00
265 12810 @ 17465 @ 250.40 | 259.60 maximum liability of £15,000. 26.5 18420 279.55 373.40 418.95 536.00
27008 129.858M 177.258M 2544088 263.75 27.0 186.85 283.90 379.40 425.85 545.00
27:54 131.60° 179.85 M 258.40 M 267.90 27.5 189.50 288.25 385.40 432.75 554.00
280 133.35 | 18245 | 26240 | 272.05 28.0 192.15 292.60 391.40 439.65 563.00
285 13510 | 185.05 | 266.40 | 276.20 285 194.80 296.95 397.40 446.55 572.00
290 13685 | 187.65 | 27040  280.35 29.0 197.45 301.30 403.40 453.45 581.00
295 13860 @ 190.25  274.40 | 284.50 29.5 200.10 305.65 409.40 460.35 590.00
30.0 14035 @ 192.85 27840 | 288.65 30.0 202.75 310.00 415.40 467.25 599.00
Each additional 1.75 2.60 4.00 415 Eachiaddiionigy »/cF8 4358 cloofl co0f 900

0.5kg add

0.5kg add

i.e. interlink express




European Union
destinations

AUSTRIA

BELGIUM
CYPRUS*
CZECH REPUBLIC
DENMARK
ESTONIA
FINLAND
FRANCE
GERMANY
GREECE
HUNGARY
ITALY

LATVIA
LITHUANIA
LUXEMBOURG
MALTA
MONACO
NETHERLANDS
POLAND
PORTUGAL
SLOVAKIA
SLOVENIA
SPAIN

SWEDEN

*Some areas of Cyprus are not part of the EU.
Paperwork may be required.

AT
BE
cYy
cz
DK
EE
Fl

FR
DE
GR

HU

Lv
LT
LU
MT
(0]
NL
PL
PT
SK
sl
ES

SE

3-5

2-4

2-4

3-5

2-5
4-5
3-5
3-5
35

2-5

ALBANIA

ALGERIA

AMERICAN SAMOA

ANDORRA

ANGOLA

ANGUILLA

ANTIGUA

ARGENTINA

ARMENIA

ARUBA

AUSTRALIA

AZERBAIJAN

AZORES

BAHAMAS

BAHRAIN

BANGLADESH

BARBADOS

BELARUS

BELIZE

BENIN

BOLIVIA

BONAIRE

BOSNIA

BOTSWANA

BRAZIL

BRUNEI

AL

Dz

AS

AD

AO

Al

AG

AR

AM

AW

AU

AZ

AC

BS

BH

BD

BY

BZ

BJ

BO

AN

BA

BW

BR

BN

3-6

2-4

3-4

4-7

2-3

BULGARIA
BURKINA FASO
BURUNDI
CAMBODIA
CAMEROON
CANADA

CANARY ISLANDS
CAPE VERDE
CAYMAN ISLANDS
CENTRAL AFRICA
CHAD

CHILE

CHINA
(PEOPLE’S REPUBLIC)

COLOMBIA
COMOROS
CONGO
COSTA RICA
CROATIA
CUBA
CURACAO
DJIBOUTI
DOMINICA
DOMINICAN REPUBLIC
ECUADOR

EGYPT

BG

BF

KH

CM

CA

IC

cv

KY

CF

™

CL

CN

co

KM

CG

CR

HR

Ccu

AN

DJ

DM

bo

EC

EG

These transit times are for major cities, other destinations may require additional time in transit.

4.5

2-4

3-4

3-5

3-4

4-6

3-5

45

3-6

4-6

45

3-5

2-3

EL SALVADOR

ETHIOPIA

FAROE ISLANDS

FLJI

FRENCH GUIANA

GABON

GAMBIA

GEORGIA

GHANA

GIBRALTAR

GREENLAND

GRENADA

GUADELOUPE

GUAM

GUATEMALA

GUINEA

GUYANA

HAITI

HONDURAS

HONG KONG

ICELAND

INDIA

INDONESIA

IRAN

ISRAEL

IVORY COAST

sV

ET

FO

FJ

GF

GA

GM

GE

GH

Gl

GL

GD

GP

GU

GT

GN

GY

HT

HN

HK

3-4

46

5-6

1-2

5-7

46

3-4

3-4

2-3

1-2

3-4

3-4

3-5

45

2-3

2-3

2-4

46

2-4




We’ll give you our global expertise
call 0500 005 005

JAMAICA JM 8 34 MONTENEGRO MB 9 4-6 SENEGAL SN 9 35 TURKS &

CAICOS ISLANDS TC 8 23
JAPAN Jp 7 23 MOROCCO MA 9 2.3 SERBIA SX 9 4-6

UGANDA Uc 9 3-5
JORDAN Jo 8 23 MOZAMBIQUE Mz 9 4.7 SEYCHELLES SC 9 45

UKRAINE UA 8 35
KAZAKHSTAN KZ 9 46 NAMIBIA NA 9 3.5 SINGAPORE SG 6 2-3

UNITED ARAB EMIRATES AE 7 2-4
KENYA KE 9 8 NEPAL NP 9 5-6 SOUTH AFRICA ZA 7 34

URUGUAY uy 8 34
KUWAIT Kw 8 24 NEW ZEALAND Nz 8 34 SOUTH KOREA KR 8 2-3

USA us 5 23
KYRGYZSTAN KG 9 5-7 NICARAGUA NI 8 35 SRI LANKA LK 8 34

UZBEKISTAN uz 9 46
LAOS LA 9 45 NIGER NE 9 3-5 ST. BARTHELEMY GP 8 24

VANUATU VU 9 5-8
LEBANON LB 9 34 NIGERIA NG 8 45 ST. LUCIA LC 8 3

VATICAN CITY VA 3 24
LESOTHO Ls 9 5 NORWAY NO 6 1 ST. KITTS KN 8 2-3

VENEZUELA VE 8 34
LIBERIA LR 9 8 OMAN oM 8 2-3 ST. MAARTEN AN 8 2-3

VIETNAM VN 9 35
LIBYA Ly 9 3.5 PAKISTAN PK 8 24 ST. VINCENT vC 8 23

YEMEN YE 9 34
LIECHTENSTEIN LI 7 1-2 PALESTINE PS 9 4.5 SUDAN SsbD 9 3-6

ZAMBIA ZIM 9 35
MACAU MO 8 4 PANAMA PA 8 34 SURINAME SR 9 46

ZIMBABWE ZW 9 3-5
MACEDONIA MK 9 4-6 PAPUA NEW GUINEA PG 8 9-10 SWAZILAND SZ 9 5
MADAGASCAR MG 9 4-6 PARAGUAY PY 8 35 SWITZERLAND CH 6 1-2
MADEIRA ME 7 24 PERU PE 8 4-6 SYRIA SY 8 45
MALAWI MW 9 5-6 PHILLIPINES PH 7 23 TAHITI PF 9 3-5
MALAYSIA My 7 2-4 PUERTO RICO PR 8 23 TAIWAN W 8 23
MALDIVES MV 9 46 QATAR QA 8 24 TANZANIA TZ 9 34
MALI ML 9 3-5 REUNION ISLAND RE 9 2 THAILAND TH 7 23
MARTINIQUE MQ 8 1-2 ROMANIA RO 7 3-5 TOGO TG 9 34
MAURITANIA MR 9 34 RUSSIA RU 7 3-8 TRINIDAD & TOBAGO TT 8 2-3
MAURITIUS MU 9 24 RWANDA RW 9 46 TUNISIA TN 9 24
MEXICO MX 8 3-5 SABA AN 9 23 TURKEY TR 8 2-3
MOLDOVA MD 9 4.5 SAUDI ARABIA SA 9 24 TURKMENISTAN ™ 9 5.7

These transit times are for major cities, other destinations may require additional time in transit. . . .
i.e. interlink express




interactive service

It's always been more difficult to deliver to home addresses than business premises. That’s why we’ve developed a unique
interactive service that advises your cust omers when their packages will arrive with a one hour delivery window. If it's not
convenient, it gives them the option to reorganise a delivery, ensuring first-time delivery success.

@Pedict"

Our latest innovation is able to ensure the best possible first time delivery success.

One hour delivery time slot

Your ACME Ltd parcel
is due for delivery by

Interlink Express today all day for their parcel, improving your customer’s delivery experience:
between 11:00 - 12:00. b

As we give a specific one hour delivery window, your customer doesn’t need to wait in

To change the date B Your customer is given a one hour delivery window
TEXT 1 for 13th Sept
or 2 = 14th Sept l They are notified of this via text or email

or3=15th S Hl If not convenient they can use the text or email to change the delivery date

Il All correspondence from Interlink Express to your customer can include your brand name

If you choose to notify your customer via email they can use
y . I X / X Vo arder is due for deliwery ACME

the email to rearrange delivery. When they do so they will see a 11:80 - 12:00 Loday

web page branded with your logo providing your customer with

B L R e e e
TS ae e e Pl e ni B o e i g e B

L

E

1
a seamless online experience. "o

=il

dryabarn oo
b
-

o BT 1 T e, R W S e P e

B e W il I B g il il i D i e

mvy rariE red B bapr =8 g e e g B ped S e e
(8 ]




Notes: Interlink Express Parcels Ltd. — UK Service

1.All rates are exclusive of VAT.

2.When the volume of goods exceeds 6.0 cubic metres per tonne, the Company reserves the right to charge by volume.

3.Rates may be subject to surcharge, which will be advised to customers in advance.

4. All consignments are carried under the Terms and Conditions of Carriage of Interlink Express Parcels Ltd, a copy of which is available on request.
5.An additional £7.50 will be applied to all 3rd party and 3rd-4th party collections.

6.Freight and standard parcels should be consigned separately. If you do ship a multiple piece consignment with a mixture of freight and parcels,
the whole consignment will be charged as freight if one item weighs more than 31.5kg.

7.A handling charge of £15.00 per consignment will apply for any items that exceed dimensions of 1.0 metre and/or weigh more than 31.5kg and that
are not palletised nor on skids.

8. Minimum invoice charge of £40.00 may apply.

9. Scottish Highlands includes postcodes: AB30-38, AB44-56, FK17-99, G83, IV1-28, IV30-39, IV52-54, IV63, KW1-14, PA21-33, PA34-40, PH18-26, PH30,

PH31-41, PH49-50.
Scottish Islands includes postcodes: HS1-9, IV40-51, IV55-56, KA27-28, KW15-17, PA20, PA41-49, PA6O-78, PH42-44, 7E1-3.

Transit liability options
Premium Services Free liability cover is provided for loss or damage up to a maximum of £1,000. Not available on freight or expresspak parcels.
standard liability  Price includes liability of up to £12 per kg for loss or damage up to a maximum of £3,000 (250kg).

extended liability Liability can be extended to £15,000 for only £7.00 per consignment.
(Some exclusions apply. Not available on Freight or expresspakl services.)

expresspakl Up to £20 per bag for loss or damage.
freight The published tariff includes in-transit liability of £1,125 per metric tonne for pallets.

Goods not accepted for Carriage

Alcoholic spirits, antiques, art, beds, birds, body parts, cash, dangerous goods, dead animals, engines, firearms, fish, flammable goods, frozen food, fruit,
furniture (including flat-packed), furs, glass, granite products, hazardous goods, headboards, human remains, jewellery, liquids, living organisms, machines,
marble products, mattresses, perishable food, personal items, petrol or diesel tank (full or empty) in any item, plants, precious metals, televisions or monitors
over 26" screen diagonal (including plasmas and LCDs), trees, tyres, vegetables, vouchers, white goods (washing machines, dryers, fridges).

Plus

ltems that cannot be handled by one person.
ltems that can cause direct physical damage to an individual or to other goods.
Any goods prohibited by law.

i.e. interlink express




To arrange a collection or track a parcel

call interact on 0844 824 0550

For sales enquiries call

0500 005 005

www.interlinkexpress .com

Head Office: Interlink Express Parcels Limited,
Roebuck Lane, Smethwick, West Midlands B66 1BY
Fax 0845 300 4605

Interlink Express has achieved 1509001:2008 approval
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